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                                                                                 ”Voluntary Social Cohesion”

QUESTIONNAIRE

VOLUNTARY SOCIAL COHESION

1. Sex of respondent
· Male 

· Female
2. What is your age? 

3. What is your current status?
	Pupil 
	1

	Student
	2

	Employee
	3

	Unemployed person
	4

	Other (which ?)
	5


4. What is your position by looking at the involvement in a voluntary activity?  
	Currently I am a volunteer 
	1

	Currently I am not a volunteer, but I used to be
	2

	I have never been involved in voluntary work
	3
	Skip to question number 14!


5. At what age did you first get involved in a volunteer activity?

6. What made you dedicate your time to volunteering activities?
Choose in order of preference your top 5 answers and note them in their right numbers 1 to 5, where 1 is the choice you first prefer, 2 is the choice you prefer secondly etc.
1. ____         2. ____         3. ____        4. ____        5. ____
	I like to help people
	1

	Desire to be a better person
	2

	Desire to gain experience in social area
	3

	To learn new things
	4

	To be part of a known organization, a strong team
	5

	To make new friends
	6

	Desire to contribute to solving community problems
	7

	Desire to feel useful to society/community
	8

	Of religious beliefs 
	9

	Because I think that it will be easier for me to find  a job
	10

	Another option (which ?)
	11


7. How did you hear about the opportunity/ability to become a volunteer? (multiple answer)
	I heard from other volunteers of the organization
	1

	I found out from the website of the organization
	2

	Through a campaign to promote volunteering 
	3

	Press / media
	4

	Through social networks
	5

	Through publications for pupils/students/volunteers
	6

	Through a resource center for volunteers
	7

	Through a teacher
	8

	I pointed directly my willingness to be a volunteer
	9

	Another option (which ?)
	10


8. In what kind of activities were you involved as a volunteer? (multiple answer)
	Environmental protection activities
	1

	Artistic and cultural activities
	2

	Activities distributing leaflets/flyers
	3

	Outreach activities
	4

	Fundraising activities
	5

	Activities to promote volunteering
	6

	Exchange experience
	7

	Social activities which allowed me to come into direct contact with people in need.

Indicate the type of social activities in which you were involved!

· Educational activities for children from families in social risk 

· Daily activities for people with disabilities

· Activities for people in detention

· Activities for Roma people

· Occasional fundraising activities for some social cases

· Activites organized to support people affected by natural disasters 

· Other vulnerable groups:
	8

	Other activities:
	9


9. How important do you think it is for a volunteer that the organization where he works …?
	Not so important
	1
	2
	3
	4
	5
	Very important


	To carry out programs of orientation and training for volunteers?
	1
	2
	3
	4
	5

	To have a strategy for working with volunteers?
	1
	2
	3
	4
	5

	To involve volunteers in daily activities it carries out?
	1
	2
	3
	4
	5

	To constantly evaluate the work done by volunteers?
	1
	2
	3
	4
	5

	To promote volunteerism in the community?
	1
	2
	3
	4
	5

	To motivate volunteers it is working with?
	1
	2
	3
	4
	5


10. As a person with experience in volunteer activities, to what extent do you agree with the following statements?
	Small extent
	1
	2
	3
	4
	5
	Large extent


	Volunteering gave me the opportunity to help people in need
	1
	2
	3
	4
	5

	Volunteering gave me the opportunity to meet new people
	1
	2
	3
	4
	5

	My help is useful for development of the organization activities
	1
	2
	3
	4
	5

	Organization has reasonable expectations regarding my involvement as a volunteer
	1
	2
	3
	4
	5

	I lost interest in volunteering
	1
	2
	3
	4
	5

	I was involved in the decisions that were related to my work
	1
	2
	3
	4
	5

	I was accepted by the beneficiaries of the organization
	1
	2
	3
	4
	5

	I was trained enough to successfully perform assigned duties
	1
	2
	3
	4
	5

	I understood what social responsibility is
	1
	2
	3
	4
	5

	My role within the organization is known to all employees
	1
	2
	3
	4
	5

	I feel more prepared to choose a profession
	1
	2
	3
	4
	5

	We received feedback when appropriate
	1
	2
	3
	4
	5

	I participated in training and personal development activities.
	1
	2
	3
	4
	5

	I received all the information I asked about my work as a volunteer
	1
	2
	3
	4
	5

	

	I signed/received a voluntary agreement
	I do not remember.
	DA
	NU

	I received a volunteer job description
	I do not remember.
	DA
	NU

	Organization in which I work as a volunteer has a volunteer department
	I do not remember.
	DA
	NU

	Organization in which I work as a volunteer has a volunteer coordinator
	I do not remember.
	DA
	NU

	I participated in training activities for volunteers
	I do not remember.
	DA
	NU

	I participated in activities to promote volunteering
	I do not remember.
	DA
	NU


11. Do you consider that a partnership between  educational institutions and social institutions of local would be useful for promoting/supporting volunteering activities?
1. Yes

2. No

3. I don’t no

12. Which of the following institutions consider that could provide information on…? 

       Select two possible answers for each of the items below.
	
	EDUCATIONAL INSTITUTIONS
	SOCIAL INSTITUTIONS /
ASSOCIATIONS /
FOUNDATIONS /
NGOs
	RELIGIOUS 

INSTITUTIONS
	VOLUNTEER CENTER

	1
	Existing specialization and training opportunities for volunteers
	1
	2
	3
	4

	2
	Volunteering opportunities locally available
	1
	2
	3
	4

	3
	Legislation elements specific to volunteer activities 
	1
	2
	3
	4

	4
	Methods of best practices in working with volunteers
	1
	2
	3
	4


13. Which of the following situations would cause you to give up volunteering? 
Choose in order of preference your top 3 answers and note them in their right numbers 1 to 3, where 1 is the choice you first prefer, 2 is the choice you prefer secondly etc.
1. ____         2. ____         3. ____
	If I felt that my efforts are not appreciated
	1

	If organization would not sufficiently promote volunteer activities
	2

	If I got bored of the carried specific activities
	3

	If I found a job
	4

	graduation
	5

	If I didn’t have enough free time 
	6

	If I had conflicts with the organization’s staff
	7

	If the specific of organization did not fit my expectations
	8

	Other variant (which ?)
	9


Skip to question 15!
14.  Why didn’t you get involved (what prevented you to get involved) in volunteering? (multiple answer)
	I didn’t have enough time
	1

	I didn’t have the conviction that volunteerism helps someone
	2

	I think that it is the role of authorities to help those who need it
	3

	Lack of interest in this kind of activity
	4

	Lack of material gain
	5

	Of convenience 
	6

	Fear of new 
	7

	I do not think I could learn anything new by doing voluntary
	8

	I think you need special skills to be a volunteer
	9

	I think you need special training to be a volunteer
	10

	I don’t know
	11


15. Do you consider that involvement of young people in volunteering may help them to develop certain skills? 
1. No
2. Yes. Please indicate your opinion on the degree of development.  
	Small extent
	1
	2
	3
	4
	5
	Large extent


	Ability to communicate/interact
	1
	2
	3
	4
	5

	Ability to understand and accept people from different backgrounds
	1
	2
	3
	4
	5

	Ability to initiate
	1
	2
	3
	4
	5

	Ability to work in a team
	1
	2
	3
	4
	5

	Ability to understand the concept of social responsibility
	1
	2
	3
	4
	5

	Ability to actively be involved in the social life of community
	1
	2
	3
	4
	5

	Ability to identify employment opportunities
	1
	2
	3
	4
	5


16. Would you recommend a friend to get involve in volunteering?
	Yes
	1

	Yes, I have already done it.
	2

	No.
	3

	I don’t know
	4


If you want your institution to be concluded in a database that will contain information about volunteer opportunities locally, fill in your contact details in the form bellow:
Respondent name: 

E-mail: 

Telephone: 

Locality: 

The “Voluntary Social Cohesion” Project, funded under Romania-Bulgaria Cross Border Cooperation Program 2007-2013, proposes a sociological research (a study of comparative research) on the dynamics of social volunteering in the Romanian-Bulgarian Border.





Please give us the 15 minutes required to complete this questionnaire!


All information you provide will be confidential!






















